Service Agreement Sunset List

(U.S. Domestic)

Carl Zeiss Meditec, Inc. no longer offers Service Agreements for the instruments listed below. These
instruments will be serviced on a Commercially Reasonable basis.

Description Model Effective Date
Humphrey® Field Analyzer Il 720 (non-i series) Jan-09
Humphrey® Field Analyzer Il 730 (non-i series) Jan-09
Humphrey® Field Analyzer Il 735 (non-i series) Jan-09
Humphrey® Field Analyzer Il 740 (non-i series) Sep-09
Humphrey® Field Analyzer Il 745 (non-i series) Sep-09
Humphrey® Field Analyzer Il 750 (non-i series) Feb-11
Acuitus Autorefractor 5000 Aug-09
Acuitus Autorefractor 5010 Aug-09
Acuitus Autorefractor 5015 Aug-09
Visucam Lite 1st Generation* Jan-11
Pre View PHP PHP Jan-11
Zeiss Laser Visulas 532** Jan-11
Zeiss Laser Visulink PDT Jan-11
HARK autorefractor/keratometer 597, 597k & 598 Jan-11

* Windows 98 based
** non-s series

What does Commercially Reasonable mean?
The Commercially Reasonable period begins at a point when Carl Zeiss Meditec Inc (CZMI)
can no longer guarantee to repair an instrument.
With your permission, CZMI will evaluate an instrument and determine to what extent it can be

repaired, based on available parts and tooling. For this service, CZMI will charge a fee.

The customer may elect to proceed with the repair or not.
CzMI will also continue to stock frequently used supplies (paper, bulbs, etc) until such time when

it becomes cost prohibitive.
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